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MANAGE YOUR ACCOUNT ON THE GO y- : ™
WITH THE 24HOURFLEX MOBILE APP! t T
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If you have a Flexible Spending Account (FSA), a Health : —
Savings Account (HSA), and/or a Health Reimbursement
Account (HRA), the 24HourFlex mobile app is the fastest, most ey o T2
convenient way for you to access and manage your account, DEPFSA 2018
keeping you up-to-date on your expenses and account details otz
without slowing you down. You can even file claims and upload
receipts by simply taking a picture of your statement! [ File A Claim >
£|||||||E Eligible Expense Scanner >
What can you do with the Mobile App? Manage Expenses >
DH View Account Snapshot >
+/ View Account Activity  +/ Submit Receipts o 2o -
v/ Make HSA Distributions &/ File Claims W C J
v/ Check Card Status v Update Notifications
Download the Mobile App Log In to the Mobile App
o o o e o o
1. Using your mobile device, go to If you have never logged in to your account via computer or
the App Store (Apple) or Google mobile app, your login credentials will be the following:

Play Store (Android). . .
Username: The first letter of your first name + your full last
2. Search for “24HourFlex Mobile.” name + the last four digits of your social security number.

Password: The last four digits of your social security number.
3. Download the
24HourFlex Mobile For example, a participant named John Smith with a social

app. A shortcut will sanouR security number of xxxx-xx-1234 will have a username of
automatically be FLEX JSmith1234 and a password of 1234.

created on the home Once you have logged in, please create a new, unique
screen of your mobile device. username and password for your account.

For more details on how to use the 24HourFlex Mobile app, visit our employee training page on
our website at 24hourflex.com/category/employee-training.

Questions?
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