
Save time and money 
when you use mail order 
pharmacy. 

Skip the trip. 
Get it quick.THRIVE

BY MAIL
Just click and kick back. Once you’ve registered to use My Health Manager 
on kp.org, it’s easy to order most of your prescription refills. Just sign on to kp.org using your computer 
or tablet. Or, sign on through the mobile app on your smart phone. Then follow these simple steps. 

Step 1

Enter your User ID and Password 
Once you’re signed on, click “Pharmacy center’’  
to continue.

Step 2

Choose the refills you need 
Then click “Go to cart” to verify your order. 
Then click “Checkout.”

Step 3

Choose your preferred address 
Your home address is already included.  
Up to four addresses can be saved.

Step 4

Choose a credit card to use 
Enter your card information in the fields provided. 
Then click “Use this card.”

Review your refill order 
Click “Place my order” to finalize your order. 
Use the “Special instructions to pharmacy” box to 
make changes to your order, including quantity.

Step 5
To order by phone: 
1-866-523-6059 

Monday through Friday
8 a.m. to 6 p.m. 
•	 Press 1 to place an order.
•	 Press 2 to check existing order status. 
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